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Appendix 3 of the Data Protection Agreement: 

Approved Subcontractors 

Hetzner Online GmbH (the Supplier) uses services of third parties (subcontractors) 

while processing data on behalf of its customers (the Client). These subcontractors 

process data on behalf of Hetzner Online GmbH.  

The following is a list of approved subcontractors: 

Server location Subcontractor 
Subcontractor’s 

address 
Type of service 

Finland 
Hetzner Finland 
Oy 

Huurrekuja 10, 
04360 Tuusula 
(Finland) 

• Building rental, 
technical sup-
port 

USA 

Hetzner US LLC 

1500 Broadway, 
19th Fl, New York, 
NY 10036 
(USA) 

• Server rental 
on location in 
USA 

NTT Global Data 
Centers Americas, 
Inc. 

1 625 National 
Drive, Sacra-
mento, CA 95834 
(USA) 

• Colocation pro-
vider on loca-
tion in USA 

QTS Investment 
Properties Hills-
boro, LLC 

Overland Park, 
12851 Foster 
Street, Overland 
Park, KS 66213 
(USA) 

• Colocation pro-
vider on loca-
tion in USA 

Singapore 

Hetzner Singapore 
Pte. Ltd. 

1 Scotts Road, 
#21-10 Shaw Cen-
tre, Singapore 
228208 
(Singapore) 

• Server rental 
on location in 
Singapore 

NTT Global Data 
Centers SG1 Pte 
Ltd 

8 Kallang Avenue 
#15-01/09, Aperia, 
339509 Singapore 
(Singapore) 

• Colocation pro-
vider on loca-
tion in Singa-
pore 
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Please note:  

If you have chosen a server location within the EU, your data will only be processed 

within the EU. The technical and customer support services for all server locations are 

provided within the EU.  


